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BSE Limited
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Dalal Street

Mumbai 400 001

(Scrip Code: 532230)

Dear Sir(s),

Re: Statement on Investor Complaints for the quarter ended 31° March, 2016

Pursuant to Regulation 13(3) of the SEBI (Listing Obligations and Disclosures Requirements) Regulations,
2015, please find the Statement on Investor Complaints for the Quarter ended 3 1% March, 2016:

SI. INVESTOR COMPLAINTS Number

No.

1. Number of Investor Complaints Pending at the beginning of | |*
the quarter i.e. on 1* January, 2016

2, Number of Investor Complaints Received during the quarter | ]%**

3 Number of Investor Complaints Disposed of during the 2
quarter

4, Number of Investor Complaints Remaining unresolved at Nil

the end of the quarter i.e. 31% March, 2016

¢
* The pending complaint pertained to Non receipt of shares lodged with the SEBI SCORES Website
against the Company and was processed before 31.12.2015. However, SEBI had asked for further
clarifications on the same and finally the case was disposed off by SEBI on 27.03.2016.

**The aforesaid compliant pertains to Non- receipt of dividend lodged with the SEBI SCORES Website
against the Company’s RTA, C.B. Management Services (P) Ltd. and was processed by them. However,
the same was disposed off by SEBI on 01.03.2016.

This is for your information and record.

Yours faithfully,
For Bengal Tea.& Fabrics Limited

Company Secretary




